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STAYING CONNECTED IN AL- ANON
Greetings from your Portland area AIS executive board! The
office has been temporarily closed since March 26 Prior to that ,
Beth and Nancy set up their technologies at home to be able to
access and manage our website, emails and phone calls.
For the first 10 days, they were very busy with calls and
emails from newcomers, members and 12-step calls. All were
handled within 24 hours. Our website has been kept up to date on
the status of all meetings in the five districts that support us. While
available Monday through Friday, 9 o 5 hey are only claiming
time for doing AIS work. We are all settling in to our “new normal”.
Your executive board—Val, Diana, Clara, and Cheryl—have
been keeping in touch for issues that have come up during this
most challenging time. I want to give a special thanks to Nancy
and Beth, our co-office managers. Each of them have been invaluable in establishing new procedures to deal with all aspects of
the office shut down, while attending to necessary administrative/
financial issues that we continue to deal with every week.
We would like to give a special thank you to those groups and
individuals who called to pledge their continuing financial support,
and to those who have continued to send donations in supporting
the AIS office. While we are doing everything we can to reduce
internal costs, our financial responsibilities are what they are.
When I send my birthday envelope to AIS this year, I believe I'll be
putting in a few more dollars just as a thank you for being able to
reach out to the AIS office for the support that I have always taken
for granted. Thank you all for ensuring that AIS can continue to
support our individual members, groups, districts, Oregon area,
and AFG on a continuing basis. Staying connected in every way
we can is one of our most vital goals now, as always.
While not meeting face-to-face, Beth and Nancy ensure that
our bills, donations, taxes, and membership issues continue to be
addressed in a timely and appropriate manner. Thank you,for your
love and support of AIS and the membership that it serves!
Our Group Scoop editor, Kate, focused this issue on how we
as an organization are dealing with this health challenge. You'll be
able to get to The Group Scoop through our website. We will not
be mailing out any copies until we are able to meet again, face to
face.
Kate is looking for your sharings of how you're using your AlAnon program during this time. Personal stories of using the principles and tools of the program benefit everyone. And, it's a great
way to fill that extra time at home! thegroupscooppdx@gmail.com
We would also like to thank our media chair, Veronica P., for
her input and research that has helped our districts and members
stay connected while remaining safe online.
Our continued love and support go out to each of you and
your families. Who knows how to take care of themselves better
than a bunch of Al-Anons? What good practice for all of us.
In Loving Fellowship,
AIS executive board
Val, Diana, Clara, Cheryl

Service Concepts
of the Month
Concept Three
The right of decision makes
effective leadership possible.

Concept Four
Participation is
the key to harmony.

Concept Five
The rights of appeal and
petition protect minorities
& insure that they be heard.

Concept Six
The Conference acknowledges
the primary administrative responsibility of the Trustees.
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Denial is not just a river in Egypt
I spent years operating on various levels of denial growing up in an alcoholic home. The reality of
the abuse and trauma was too much. Coming into Al-Anon, the layers of denial began to shed as it
was safe now to heal and find a sponsor and as I met safe people to make program calls to process
the back order of childhood trauma. Today, in the age of this pandemic and Stay At Home, denial will
get me killed; the mental mentality of “It’s not that bad” will get me killed.
I suffered greatly under that mode of mental thought and processing growing up in an alcoholic
home and THAT same mental operation will put others at risk as a trusted servant if I’m not sharing
with other Al-Anons on how to conduct the business of Al-Anon while in a pandemic. I have shared
exploring online payment platforms to continue the 7th traditions at my District Meeting. I have shared
with our AIS chair to use online meeting platforms for our business meetings. There is no plan yet to
move forward with digital AIS business meetings, I spoke up and said it.
District 9 Portland City Young in Al-Anon Service Committee PCYHA has gone virtual and we
launched our first event called Know It All on April 5th. It was an Al-Anon speaker event with AA participation and our fellowship activity was an Al-Anon History Trivia Game. We’re on Instagram where
people can find Young in Al-Anon support when they search for support for the family disease of alcoholism. People can follow us @D9portlandyha. We’re also co sponsoring a Virtual Young Al-Anon
Service Conference May 22-24, 2020. Check out our Instagram for details.
Viruses are cunning baffling and powerful, just like the disease of alcoholism. Some will live and
some will die. The healthiest person can perish. Just like in treating the effects of recovering from an
alcoholic home, I increase my chances of survival when I’m connected to my program to best of my
ability—continuing to work with my Sponsor, log in to my meetings, be of service to my face-to-face
meetings that have migrated to a digital platform.
Being stuck in a traditional way of conducting Al-Anon doesn’t help me or others; I’m just one obsessive thought away from spiraling when I’m not connected to a higher power of my understanding or
lack of understanding. A lot of times I’m like, “I don’t get you, but I trust you.” That mantra has helped
in my spirituality.
Change is uncomfortable, I understand that, but have you seen a loved one struggle for breath? I
watched my Grandmother on her death bed with a feeding tube and life support in her final days. And
that was just normal death. Which would you prefer? Change or suffering? Do we put our fellowship at
risk by not adapting to online meeting platforms for our business meetings and online payments platforms for our 7th tradition.
How do we outreach to the Newcomer when they are in quarantine with active alcoholism when
Links of service and Service Arms are not on social media? How are we as a fellowship adapt to an
ever changing environment? Do we as a fellowship allow fear to dictate how we function as an organization? How can Al-Anon continue when the majority of our trusted servants within our service structure are in the high risk demographic of this pandemic, how can Al-Anon continue? Hard questions
that need to be asked and to allow space for these candid thoughtful discussions with your respective
Service bodies.
The Wisdom to know the difference. As your Social Media Chair and fellow Service Board Member, the timing of me coming into this position has been serendipitous. We launched into Social Media
in June 2019 on Instagram & Twitter and our followers have grown to more than 100 on these combined platforms. This is how members and newcomers are getting their meeting information for any
meeting that has gone online. Online Al-Anon IS Al-Anon; these aren’t supplements to Al-Anon recovery. I can right now focus on my service part to ensure whatever is on the AIS website is on our Social
Media pages, and by sharing some of what the social media postings look like for the meetings that
have migrated to a digital platform for those who aren’t on Instagram or Twitter.
Veronica P.
AIS Social Media Chair
Service Board Member
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Check Twitter/Instagram @PDX_ALANON for Online Meetings

Helpful Suggestions for Online Meetings
Thanks to Veronica P., AIS Social Media Chair, for this guide.
The WSO recognizes that ONLINE MEETINGS ARE ALANON MEETINGS, not a “supplement” to Al-Anon recovery. As
meetings transition online during the COVID pandemic, there are
a few things to consider to foster safety and recovery online.
La Oficina Servicio Mundial reconoce que las REUNIONES
EN LÍNEA SON REUNIONES DE AL-ANON, no se consideran un
"suplemento" para la recuperación de Al-Anon. A medida que las
reuniones cara a cara hacen su transición al mundo digital, durante este tiempo de nuestra pandemia actual, hay algunas cosas a
tener en cuenta al operar sus reuniones en línea para fomentar la
seguridad y la recuperación. Para acceder “Sugerencias Útiles
Con Respecto A Las Disrupciones En Línea” en español, haga
clic aqui.
Para obtener información sobre las reuniones de AFG en
español, llame al 503-916-9913 lunes a viernes de 9 a 5.
As in physical meetings, some concerns for online meetings
include background noise, trolls, inappropriate behavior, and other
disturbances that can distract from the primary purpose of AlAnon, which is to help the family and friends of alcoholics
(Tradition 5).
We need to honor the anonymity of attendees (Tradition 11)
and provide a shield against disruptive behavior. Here are some
steps to keep yourself safe and protect anonymity in online
meetings:

• Change name settings to first name, last initial.
• Turn your camera off if you are concerned about others
seeing you in an online meeting.
• Use a virtual background to mask your location (not all platforms support this feature).
Although it is not possible to maintain absolute security, a number of features are available that allow AFGs to handle disruptive
participants and keep online meetings safe.
Some Helpful Platform Features
Video conference platforms differ, but most have some of
these features. Test your group’s platform to see what is useful.
Plan a “test meeting” with a few members to explore the features
and functionality of the platform your group decides to use.
Remove or Screen Participants—This allows AFGs to ensure
that people attending the online meeting are there for recovery
and support. It is not used to determine membership. “The only
requirement for membership is that there be a problem of alcoholism in a relative or friend” (Tradition 3).
Join Before Host—This allows people to enter the Meeting
before the Host is present. Consider disabling this feature to increase security and anonymity.
Chat Feature—This feature allows attendees to post written
messages while members are speaking. Al-Anon has no official
policy on Cross Talk; however, to reduce distractions, groups may
want to restrict Chat messages to reach only the host only during
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the meeting, then open the Chat for fellowship or questions after
the meeting.
Mute Microphone—To reduce background noise, members
should mute their microphone unless they are talking. Some platforms let the host do this too.
Groups can take a group conscience regarding screen sharing, mute and unmute privileges, and chat settings among participants. If your group has technical problems, contact the platform’s Customer Support. As millions of people and groups migrate to the digital realm, there will be glitches.
Suggested Digital Trusted Servant Roles
Online Host—This person hosts the online meeting through a
digital platform & manages participants during the meeting. This
allows the meeting chair to focus on the meeting, while the Host
focuses on room controls. The “Meeting Participants’ Window”
offers control over most aspects of an online meeting and those
attending. Some platforms have training videos.
Co-Host—Has the same digital privileges as Host. Co-Hosts
can be on “mute duty” to silence lines emitting background noise
and limit distractions. Consider more than one Co-Host if meetings are large. Meetings with 50+ or 100+ have two or more CoHosts.
Phone List Coordinator—In some groups the Phone List
Coordinator shares their email in the Meeting Chat for attendees
to email to get a copy of the phone list. Members can email the
Coordinator their current contact info to keep the phone list current. Some meetings let members post their phone numbers directly into Chat.
Treasurer—Some meetings have set up digital payment services for the 7th Tradition. Some AIS’s also have the ability to
collect digital 7th tradition contributions. WSO can also take online
7th tradition contributions. If your Group or District has a bank
account with a bank card, it may also be possible to collect contributions in that way. The Treasurer would have access to the online portal to track incoming donations. A sudden loss of income is
a topic among many groups. Establishing a method to collect
digital 7th tradition contributions could help local groups, AIS, and
the WSO solvent.
Tech Support—If you are comfortable with video conference
technology, consider helping other members navigate the platform
during your meeting.
Meeting Formats
A face-to face meeting script may not translate easily into the
digital realm. Some Meetings have a committee to create a Digital
Version. This is an opportunity to be flexible and adaptable to the
situation and what is good for the group (Tradition 1).
Chairs can use the Chat to post the pages and titles of CAL
they are using, CAL E-Books may be also helpful as they can be
shared on screen with others.
Continued on page 10
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Al-Anon Wants YOUR Voice

OPEN Service
Opportunities
THERE ARE STILL MANY OPEN
AIS SERVICE POSITIONS. SERVING IS FUN AND REWARDING. IS
ONE OF THESE RIGHT FOR YOU?
Call AIS (503) 292-1333 for information.


AIS Service Positions

The AIS Service Board is looking for chairs for Literature, Library, Public Info/Cooperation with
the Professional Community, Office Volunteer
Coordinator, Speaker Coordinator, and Secretary. Please consider these service opportunities
for the Portland metro area. For more information,
contact the AIS office.


AIS Volunteers

Please consider volunteering at the Al-Anon
Information Services (AIS) Office. A staff member
is there to help you and you can do it on your own
schedule.


Alateen Sponsors

Alateen needs more sponsors in the Portland
metro area and beyond. There is a training program and shadowing for at least three months.

AIS OFFICE INFORMATION

“The open door to helpful answers is communication based on love. Such communication depends on awareness of and respect for each other’s unique individuality. This also means concern for each other’s well-being and willingness
to accept in another what may not measure up to
our own standards and expectations.”
The Dilemma of the Alcoholic Marriage (B-4),
The Group Scoop—MARCH/APRIL/MAY 2020

In support of current state and federal mandates, our physical AIS office closed on March 26th,
2020. We continue to support our membership
Monday through Friday, 9 a.m. to 5 p.m. Beth and
Nancy work from home to check and respond to
voice/email within 24 hours. For current meeting and
other information, please use our website:
al-anonportlandoregon.org,
Twitter and Instagram: @PDX_ALANON
You can also leave a message at 503-292-1333.
Please advise us of your meeting and event status so we can update information on our website
and social media platforms.
We are not selling literature at this time. Please
order through WSO or, if your need is NOT urgent,
please hold your orders until we do reopen.
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THANK YOU AIS OFFICE VOLUNTEERS AND GROUP CONTRIBUTORS
AIS Volunteers
and Calls
January Volunteers
Joan B.
Fran P.

February Volunteers
Joan B.
Cheryl F.
Fran P.
January Calls
Al-Anon
95
Alateen
3
AA
1
Business
13
12th Step
4
Other
3
Total
119
February Calls
Al-Anon
88
Alateen
4
AA
2
Business
18
12th Step
4
Other
2
Total
118

Group Contributions as of 3/2020
GROUP NAME

YTD

GROUP NAME

Aloha Monday Night

$75.00 Progress Not Perfection

Beaverton Hearts

$98.00 Safe Haven

DeLa Supervivence

$40.00 Serenidad en Accion

$30.00
$203.85
$15.00

Eastside 11th Step

$134.43 Serenity Seekers

Faith & Freedom

$401.00 Set Free

$355.80

Families in Serenity

$130.00 Stepping Up

$360.00

Gresham Daytimers

$420.24 Steps to Serenity

$226.19

Growing Toward Wisdom

$384.00 TGIF - Study Group

Grupo Nueve Vida
Hillsboro Friday Night

Hope for Today
How AFG Works

$50.00 Thursday @1
$263.90 Thursday Night Lit Study

$15.00 Tigard Monday Night
$300.00 Tower AFG

$83.00

$50.00
$151.87
$100.00

$605.00
$60.00

Just For Me

$70.00 Wednesday Nite Hope

$80.00

Love Gift & Gratitude

$40.06 We Care

$60.00

Mantenlo Simple

$25.00 Weekend Survivors

$70.00

Men Recovering

$72.00 Young People

Monday Night Miracles

$40.00 Service Board/Committee

$100.00
$25.00

Morning Glory

$120.00 BIRTHDAY

$399.00

New Me

$343.35 Chapter 9 - Milwaukie

$178.52

North Plains

$50.00 INDIVIDUAL/Memorial

$573.00

Overlook

$20.00 DISTRICT 10

$150.00

$367.62 DISTRICT 11

$63.96

Primarily Parents Too

TOTAL
The Group Scoop—MARCH/APRIL/MAY 2020

YTD

$7,399.79
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A First After
Quarantine Day #40
For Nicole S.

My Women’s
group has
turned partisan,
two meetings
at a
time we
are split
on whether
to Zoom
or to
gather in
person.

***
By in
person, I
mean sitting
in camp
chairs in
one member’s
double-car
concrete drive
-way six
feet from
one another
this cool
cloudy Friday
as the
FedEx truck
rumbles up
and the
driver delivers
across the
street and
here, the
husband and
the kids
come and
go, dogs
greet and
meet, next
door neighbor’s
electric buzz
saw runs
at high
speed and
I don’t
care because
I am
just so
grateful long
before we
get to
the Promises
to have
my concentration
interrupted in
person.

…In Step Six we learn to ‘Let Go and Let God.’ This means that we must
once again learn to trust the God of our understanding to do for us what we
cannot do for ourselves.

How Al-Anon Works for Families & Friends of Alcoholics (B-22), page 55

«…En el Sexto Paso aprendemos a “Soltar las riendas y entregárselas a
Dios”. Lo que significa que debemos nuevamente aprender a confiar en
que el Dios de nuestro entendimiento hará lo que nosotros no podemos
hacer».

Cómo ayuda Al-Anon a los familiares y amigos de los alcohólicos (SB-22) p. 55

Sharon W.
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What is AIS?
We are lucky to have an AIS office in our area. Hopefully this will
help you understand what AIS does and how important it is to support both financially and as a volunteer!

Contact Us
Al-Anon Information Services
1750 SW Skyline Blvd., #133
Portland, OR 97221
(503) 292-1333
www.al-anonportlandoregon.org
ais@al-anonportlandoregon.org

“An Al-Anon Information Service…is a local service established and
maintained by one or more districts or by groups located close
enough to one another for easy access and communication…

Open Monday – Friday;
9:00AM – 5:00PM

An Al-Anon Information Service usually offers the following functions:

(503) 916-9913

•

Maintains a listing in the local phone directory so that those seeking information about Al-Anon and Alateen can easily find it.

Spanish Information:
Monday – Friday;
9:00 am – 5:00 pm
Saturday – Sunday;
10:00 am – 5:00 pm

Maintains a post office box or an office address for listing with the
World Services Office.

Visit us on the web at

•

Receives postal mail, e-mail and phone inquiries, and forwards
them to the appropriate group for response or follow-up.

DISTRICT MEETINGS

•

In cooperation with the Area Group Records Coordinator, updates, publishes and distributes lists of group meetings in their
local area.

•

Plans and conducts program-exchange meetings where the
groups’ Chairpersons or Program Chairpersons exchange team
of speakers for a scheduled period.

•

Serves as an avenue for local public outreach service, which is
channeled through the districts whenever possible.

•

May maintain a stock of Conference Approved Literature (CAL)
and may register with the WSO as a Literature Distribution Center (LDC) to sell CAL.

•

May maintain a Web site that is linked to their Area Web site.

•

Holds periodic meetings attended by all the Information Service
Representatives where activity reports, including a financial update, are made and matters regarding groups are discussed.

•

Prints and distributes its own newsletter of local Al-Anon/Alateen
activities for the groups that support it.” *

•

This newsletter is for you. Thank you for submitting sharings and
other articles that help others.
*Page 63-64 of the 2014-2017 Al-Anon/Alateen Service Manual.
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www.al-anonportlandoregon.org

District 9
2nd Thursday, 6:30-7:30 pm,
First Congregational Church,
1126 SW Park Avenue, Library
Room, Portland
District 10
3rd Tuesday, 7-8:30 pm, Calvin
Presbyterian Church, 10445 SW
Canterbury Lane, Tigard
District 11
3rd Monday , 6:30-7:30 pm, St
Paul Lutheran Church, 3880 SE
Brooklyn St. Portland (Enter at
door to right of main entrance
and downstairs; ring bell if
locked) 1st floor library room,
wheelchair accessible
District 12
2nd Wednesday (except 3rd
Wednesday in March & December), 6:30 - 8:00 pm, Providence
Hospital, 4805 NE Glisan St,
Portland, See AIS website for
room location, which varies.
District 17
1st Thursday of the month; 7 to
8:30 pm; Faith on Hill Church,
3615 SE Hill Rd, Milwaukie
AIS Meetings
3rd Thursday of the month; 7 to
8:30 pm, 1750 SW Skyline
Boulevard, Portland Conference
Room. Service Committee (ISR)
(odd months) Service Board
(even months)
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Helpful Suggestions for Online Meetings
Continued from page 4
Access for Members with Disabilities
Some meetings provide an ASL interpreter with video on as they interpret. The AIS social media pages on Twitter and Instagram are
set up to have Alt Text. Alt Text can read out posts for visually impairedmembers. Ask your group if anyone knows someone who can
volunteer for that service. In addition, some members are homebound during quarantine. Please reach out and let them know about your
meeting.
Outreach to Newcomers
Please post online meetings on the AIS website, and on Twitter and Instagram @pdx_alanon. We need innovative ways to reach out
to Newcomers in search for support and information. Families quarantined with active drinking need support. Having an online posting
for your meeting can help Newcomers find us.
Online Alateen Meetings
Although Portland Alateen meetings have gone online, they are not published on our website. Contact AIS at AIS@alanonportlandoregon.org for online Alateen Meeting information. Participants in Alateen Online Meetings must have their video camera
on at all times to protect underage members. AMIAS (Al-Anon Members in Alateen Service) attend the meeting as well to meet Alateen
Safety Requirements.
Other Useful Links
WSO Updates—For information regarding Covid-19 and how it affects our WSO Office:
https://al-anon.org/for-members/wso/news-from-the-wso/update-on-covid-19-coronavirus/
Free CAL Downloads—This literature supplements face-to-face meetings where Al‐Anon members share their insights and experiences with one another: https://al-anon.org/for-members/members-resources/literature/downloadable-items/

“El Quinto Paso nos pide que admitamos ante nosotros mismos, ante nuestro Poder Superior y
ante otro ser humano “la naturaleza exacta de nuestras faltas”. El estar consciente uno mismo es importante, pero este Paso sugiere que también incluyamos a otros en este proceso. Cuando recurrimos a nuestro Poder Superior y a otro ser humano, admitimos que necesitamos ayuda y que no podemos recuperarnos solos.”
Abramos el corazón, transformemos nuestras pérdidas (SB-29) p. 121
•Where are you in your Al-Anon/Alateen journey?
•Do you have a personal sharing on how you are applying the Steps,
Traditions or Concepts in your life?
•How has service enriched your recovery?
•Share your Experience, Strength and Hope (ESH)!
Write about one of those topics or anything else related to your Al-Anon/Alateen journey and send it to
thegroupscooppdx@gmail.com.
The deadline for the June/July 2020 Group Scoop will be Friday, July 10, 2020.

Some guidelines for submitting articles to The Group Scoop:
•Keep the focus on your Al-Anon/Alateen recovery.
•If you include quotes from Al-Anon/Alateen Conference Approved Literature be aware there are restrictions on
what can be quoted without first receiving permission from the WSO. Please see the Al-Anon/Alateen Service
Manual 2014-2017 pages 102-103 or contact the WSO directly with questions at wso@al-anon.org.
•Let us know if you would like your article published with your first name and last initial or as anonymous.

thegroupscooppdx@gmail.com
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